POLICY NO.CS-1&2A
FEE SCHEDULE

for

CS-1 CUSTOMER SERVICES POLICY
&
CS-2 ELECTRIC SERVICE CONDITIONS POLICY

DEFINITIONS AND SCHEDULE OF FEES

DEFINITIONS OF TERMS:

The following terms, used in policies or in any electric rate schedules publicized by the District
or in applications or agreements for electric service, shall have the meanings given below
unless otherwise clearly stated:

Applicant: The person(s) applying for service.
District: Public Utility District No. 1 of Cowlitz County, Washington.

Manager: The duly appointed General Manager of Public Utility District No. 1 of Cowlitz County,
Washington.

Customer: The end-use consumer of utility service and the party who will pay for such services
provided which includes any individual, partnership, corporation, organization, governmental
agency, political subdivision, municipality, or any other entity supplied with electric service by
the District at one location.

Electric Service: The making available of electric energy at the Point of Delivery for use by a
customer, irrespective of actual energy usage by the customer.

Rate Schedule: A list of effective rates and charges as established and amended from time to
time by the Commission of the District.

Residential Service: Provision of electric service for household purposes.

Point of Delivery: Unless otherwise designated by Special Contract, the Point of Delivery shall
be at the Point of Interconnection to the customer's electric facilities regardless of the location of
the District's meters, transformers or other apparatus.

Point of Interconnection: The point where the District's facilities are attached to the customer's
electric facilities.

Energy: Electric energy, measured in kilowatt-hours (kWh).

Maximum Demand: The highest 30-minute average rate of delivery of electric energy during a
billing period, expressed in whole kilowatts (kW) provided that, in the case of special loads
which are highly fluctuating or of short duration, the District, at its discretion, may use an interval
less than 30 minutes.



Power Factor: The ratio of kilowatt-hours to kilovolt-ampere-hours, expressed as a percentage,

leading or lagging.

Month: An interval of approximately 30 days.

Billing Period: An interval of one or two months, depending on the interval between successive

meter reading dates as established by the District.

Special Contracts: Contracts entered into pursuant to Section 7 of the Customer Service

Palicy.

SCHEDULE OF FEES:

Account Service Charge
Application for New Electric Service
Application for New Subdivision System (per lot, 1 ten lots)
Security Deposit — Determined by Usage at Location
Based on the two highest months’ bills for electric service
in a 12-month period but not less than the Residential
Deposit amount. No interest paid on deposits.
(See Section 13 of the Customer Service Policy, CS-1 for details)

Connect Fee for Landlords with Power off Between Tenants Agreements
or Agencies requesting power on Between Owners

Notice of Pending Disconnect
Disconnect Charge
Electronic Disconnect Collar

Crew Sent to Disconnect/Reconnect Service
(After 3:00 PM or Due to Safety or Lack of Access)

Tampering with Meter or Other District Facilities
(each occurrence) Service Rep., crew, and meter costs

Insufficient Funds Fee

Meter Test — Single-Phase
Meter Test — Three-Phase

Cost per Copy for Response to Public Records Request

Temporary service — less than 100 Amps, with permanent future
customer

Temporary service — less than100 Amps, no new customer

$20.00
$100.00

$100.00

$40.00
$10.00
$40.00
$205.00

$150.00

$650.00

$40.00

$30.00
$50.00

$0.15

No Charge

$50.00



Supersede: This policy supersedes any previous policy or resolution or District action that is
contrary to or otherwise conflicts with the provision of this Policy.

EFFECTIVE: June 8, 2010

ADOPTED this 8" day of June, 2010, by the Board of Commissioners of Public Utility District
No. 1 of Cowlitz County, Washington.
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Nerritt H. Ket am, Secretary




